Mattel - Modern Slavery Act Transparency Statement
FOR FINANCIAL YEAR ENDING DECEMBER 31, 2019
Mattel, Inc. on behalf of its UK based entities, Mattel UK Limited and HiT Entertainment Limited, and
Netherlands based entity, Mattel Europa B.V., and all its other subsidiaries in scope for purposes of the
UK Modern Slavery Act, is committed to responsible sourcing and combatting human trafficking and
slavery in our supply chain. This statement covers Mattel, Inc. and its subsidiaries Mattel UK Limited,
HiT Entertainment Limited and Mattel Europa B.V.
OVERVIEW
Mattel believes how we achieve success is just as important as the success itself. We strive to manufacture
our toys responsibly, adhering to strong standards and oversight processes which reflect our commitment
to safe working conditions for our employees, ethical labor practices and environmental stewardship.
Mattel adopts a zero fee policy for recruitment to employees and a zero-tolerance approach to slavery
and human trafficking. We are committed to taking all reasonably practicable steps to ensure that slavery
and human trafficking are not present either in our business or in our supply chains. In order to achieve
this, we seek to identify and tackle slavery and human trafficking risks.
Mattel operates under the premise that a factory is fully responsible for their products and operating
practices. Each factory is required to develop an effective management system that encompasses
business aspects based on issue prevention rather than issue detection. Factories and suppliers are also
required to have systems to ensure conformance to Mattel’s policies.
1. OUR COMMITMENT
About Mattel
The Mattel family of companies is a worldwide leader in the design, manufacture and marketing of toys
and family products. Mattel's portfolio of best-selling brands includes Barbie®, Hot Wheels®, Monster
High®, American Girl®, Thomas & Friends®, Fisher-Price® brands and MEGA® Brands, as well as a wide
array of entertainment-inspired toy lines.
In 2019, Mattel ranked # 17 on Reputation Institute's prestigious US Rep Trak list of the 100 most
reputable companies in the United States. The list is based on a survey taken by more than 52,000
individuals. Respondents were responsible for ranking leading American companies' performance related
to product quality, positive influence on society, ethical behavior, transparency and more.
With worldwide headquarters in El Segundo, Calif., Mattel's companies employ approximately 27,000
people in 40 countries and territories and sell products in more than 150 nations.
Further information about our company, business and organizational structure can be found at:



http://corporate.mattel.com/
http://citizenship.mattel.com/

Mattel - Modern Slavery Act Transparency Statement
FOR FINANCIAL YEAR ENDING DECEMBER 31, 2019
Our Standards
Since 1997, Mattel has had standards that guide our efforts to manufacture responsibly. These standards,
known as the Responsible Supply Chain Standards (RSCS), establish ethical and environmental
requirements that all our owned and operated sites, business partners and suppliers must achieve.
The Mattel RSCS are modeled on recognized standards such as International Labour Organization
standards (ILO) and the Universal Declaration of Human Rights (UDHR) and were used as references in
preparing Mattel’s RSCS. Mattel is committed to eliminating forced labor and compulsory labor and to
abolish child labor. This includes ILO conventions 138 & 182 on the prohibition of child labor and 29 &
105 on the elimination of forced or mandatory labor. We are committed to working closely with our
suppliers to ensure that slavery and human trafficking risks are identified and managed proactively.
The Mattel RSCS’s Prevention of Forced Labor standard can be found here.
Our Actions
Since the Modern Slavery Act 2015 came into force, Mattel is committed with it and is taking actions to
continue promoting ethical business practices and policies that protect workers from being abused and
exploited, and in 2019:








creating
a
webpage
and
a
policy
for
Modern
Slavery
(https://corporate.mattel.com/modernslavery/index.aspx);
conducting trainings on modern slavery risk for UK employees on HR, facilities and logistics,
increasing the number of people trained on anti-modern slavery principles
identifying future actions based on supplier’s survey to ensure that they understand risks of
modern slavery in the supply chain;
actively participating on events promoted by Mekong Club. The Mekong Club is a membershipbased organization that works with companies that want to take active steps to identify potential
risk and eradicate slavery from their business. As a member, Mattel is invited to join other leaders
determined to impact change, in industry-specific working groups, where we receive up-to-date
information and expert training on issues pertinent to the unique challenges of our industry, we
meet regularly to share best practices, learn about tools and work together on annual deliverables
which are used to provide tangible actions in the fight against forced labor;
implementing an audit process to verify compliance with anti-modern slavery principles by
agencies that recruit foreign workers into our Malaysia’s plant;
exploring opportunities to use technology to verify workers’ understanding about personal
recruitment process and to easily access their contracts through their mobile phones (globally).
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2. OUR COMMITMENT
We are committed to ensuring that there is no slavery or human trafficking in our supply chains or in any
part of our business. Our Prevention of Forced Labor standard reflects our commitment to acting ethically
and with integrity in all our business relationships and to implementing and enforcing effective systems
and controls to prevent slavery and human trafficking in our supply chains. Our Prevention of Forced Labor
standard:


applies to all employees (including temporary, part-time, seasonal employees and on-site
contractors) and suppliers working for or on our behalf in any capacity;



builds upon our existing standards including our Code of Conduct;



includes guidance to our recruitment and hiring staff and employee life managers (such as
dormitory managers and security personnel at our manufacturing sites) with examples of unusual
behavior displayed by workers which may be indicative of someone experiencing slavery or
human trafficking; and



makes it clear that Mattel will support anyone who raises genuine concerns in good faith, even in
circumstances where it transpires that those concerns are mistaken.

3. OUR NEXT STEPS
We will continue to consult with various parts of our business to identify which locations and business
functions are most likely to interact with entities that represent a higher risk. In taking this risk-based
approach, we are focusing on the areas where we can deliver the greatest impact. Identifying higher-risk
areas of our business will guide our review of relevant policies, procedures and training to ensure that our
compliance tools are working effectively to address any identified instances of slavery and human
trafficking.
This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 and constitutes our
slavery and human trafficking statement for the financial year ending 31 December 2019.

